
Astralite warrants to the customer/purchaser that Astralite’s products are free from defects in material 
and workmanship when used as intended (lamps and full battery warranty are excluded from all warran-
ties) and have been manufactured with care and thoroughly inspected. The obligation of Astralite under 
this warranty is expressly limited to repair or replacement, within the specified period of time following 
the shipment, and only after Astralite issues a Return Materials Authorization (RMA) to the customer 
for the material. 

This warranty does not extend to Astralite products that have been altered, repaired, replaced with un-
authorized parts, or have been subjected to neglect, abuse, misuse or accident (including but not limited 
to shipping damages). Any abuse or misuse contrary to normal operation voids this contract. Astralite is 
not liable for any costs associated with the removal of parts or products, labor, or any associated costs. 

Astralite’s warranty does not apply to components or accessories manufactured by another manufac-
turer. In cases involving components or accessories made by another manufacturer, the customer shall 
direct all claims to the components or accessories manufacturer. 

This warranty does not apply to damages associated with products that are installed in areas with other 
than normal temperatures, moisture levels, and any environmental conditions per the product’s intend-
ed use. Astralite is not liable for any damages to people, property, apparatus, or  otherwise which re-
sulted from improper installation, maintenance, or use. This warranty is not extended to cover damages 
caused by abuse, fire, or acts of God. 

For batteries used in Astralite’s fixtures, the limited warranty set forth shall have a period of 5-years pro-
rata from the date of shipment. The warranty is subject to limitations set forth in each product’s specific 
warranty. 

Astralite shall not be liable for indirect, incidental, consequential, distinctive damages or for lost profit. 
Astralite waives all liability for any claims or damage connected to the manufacture, sale, delivery, use, 
maintenance, repair, modification or supply of any products or parts. 

Astralite Product Warranty and Limitation of Liability

Please consult individual product specification sheets for specific warranty that ex-
tend to individual products.


